CONTROL MESSAGE

Principal Chief Commercial Managers,
All Zonal Railways,

MD/ IRCTC, B-148, 11" Floor, MD/CRIS, Chanakyapuri,
Statesman House, Barakhamba Road, New Delhi-110021
New Delhi-110001

File no. 2020/TG-1/20/38  dated:19.10.2020(.) Refer letter no. 2020/Coaching/3/7
PT regarding running of Festival Special trains between 20.10.2020 and 30.11.2020
as FULLY RESERVED TRAINS () Zonal railways to cnsure (i) adequate
manning of gates at the railway stations and also in the trains to keep a check on
without ticket/unauthorized travelling (ii) Opening of adequate reservation
counters at PRS centers as well as at stations to cater to the requirement of
passengers for regular as well as last minute bookings (iii) Making regular
announcements at railway stations as well as at PRS counters to inform passengers
that these trains are fully reserved trains (iv) Adequate publicity through all
available means to inform passengers about these fully reserved trains and
informing that no passenger should come to the railway station without a reserved
ticket(.) Necessary instructions to be issued to all concerned accordingly (.)
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(Shelly Srivastava)
Director Passenger Marketing
Railway Board.



] Ofﬁge of the Principal Chief Commercial Manager
South Central Railway, Ministry of Railways, Government of India, Rail Nilayam, Secunderabad-
500 025 (Telangana)

No.C.568/G.IIIMCMisc/2020 Date :20/10/2020.

Sr.DCMs/SC, HYB, GTL,BZA, GNT &NED.
Dy.CCM(PRS)

Sub : Running of festival special train as fully reserved trains -reg

Ref : Railway Board'’s control message dated 19/20/20.

Railway Board vide control message cited above, has issued instructions
regarding running of festival special trains as fully reserved trains and extracts
of Board's letter is reproduced below:-

“

1. Adequate manning of the gates at Railway stations and also in the trains to
keep a check on without ticket/unauthorized travelling.

2. Opening of adequate Reservation counters at PRS centers as well as at
stations to cater to the requirement of passengers for regular as well as last
minute bookings.

3, Making regular announcemecnts al Railway stations as well as at PRS
counters to inform passengers that these trains are fully reserved trains.

4. Adequate publicity through all available means to inform passengers about
these fully reserved trains and informing that no passengers should come to
the Railway stations without a reserved ticket.”

In view of the above Board directives, it is requested to take necessary
action for smooth running of festival special trains,
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-

H"_J
(KR.Sathis tl;q:.l.yeum}
SCM/Reservations

for Principal Chiel Commercial Manager,

Copy 10: CPRO/SC for information please.




